ETHICS
o N " . . the best Ethics class I've ever attended.”

AND ETHICAL DILEMMAS J.C.. The Harford - Aflanta
IN THE CLAIMS OFFICE

. Intro to Ethics

Il. The purpose and creation of Ethical Codes

I11. Group Exercise in writing Ethical Codes

IV. The Code of Ethics of the National Association of
Independent Insurance Adjusters (NAIIA)
(or other pertinent group)

V. Ethical Dilemmas

V1. Resolving Ethical Dilemmas in a Claims Office

VIl. ClosingQ & A
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